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MR. RADENBERG: Today is October 25th, 2001. 
I'm Paul Radenberg of the Fire Department of the City 
of New York. The time is now 0541 hours. I'm 
conducting an interview with... 

EMT HAYDEN: Peter Hayden, EMT, Battalion 4. 

MR. RADENBERG: This interview is being 
conducted at EMS Battalion 4 regarding the events of 
the morning of September 11th, 2001. 

Q. Peter, if you'd begin with when you found out 
about the assignment. 

A. I had a day off and my brother had woke me up 
to show me the news, and I had saw the news and what 
had happened and right away I grabbed my equipment, got 
dressed and went in to work. I got into Manhattan 
about 9:30 and I was looking for the EMS command post, 
which I was told was on West and Chambers. While I was 
walking over there, World Trade 2 began to come down, 
and I ran away from the scene and got caught in the 
dust cloud that put a darkness over us and it was hard 
to breathe. We helped people into buildings, after 
that onto buses down to Battery Park, and there was 
nothing really to do for the patient except get them 
water. So we were just retrieving water for them. 


A half hour later, a couple of EMTs and I 
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decided to go back and help some more people back into 
the buildings of the New York Downtown Athletic Club, 
and people started running again because 1 World Trade 
began to come down. So we ran again and the same thing 
happened, darkness, cloud of smoke, people were having 
trouble breathing, get them inside, onto buses, putting 
them down to Battery Park. From there we just kept 
getting water. 

From there I walked up Albany and I ran into 
another off-duty EMT from this battalion. I'm not sure 
of his name. What we did was we heard over the radio 
that there was staging down at Battery Park, so we had 
emptied a couple of ambulances of the equipment and put 
them into one ambulance and drove it over to Battery 
Park. I stayed there for a few hours and just waited 
and we were giving water to firefighters and police 
officers that had ventured over, and that was basically 
my role for the day. 

Q. How did you get into Manhattan? 

A. I had driven to the tunnel, the Battery Park 
Tunnel. A lot of us left personal cars and I pulled 
over and I hopped into a Suburban, a Fire Department 
vehicle, and they had transported me through. 


Q. Do you remember the number of the vehicle or 
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anything like that? 
A. No, I don't. 


Q. Did it have a battalion number on the side? 


a 


No, I don't remember. 

Q. But it wasn't an EMS Suburban? 

A No, it was Fire Department. 

Q. You came through the Battery. How far up 
towards the Trade Center, if you remember, did you get 
when you got out of the Suburban? 

A. I think they let us off at West Street and 
Albany. 

Q. West Street and Albany. Okay. 

You said you'd heard command was up on West 
and Chambers? 

A. Yes. 


Q. Were you coming straight up the West Side 


A. Yes. 

Q. While you were on the West Side Highway, do 
you remember approximately where you were when the 
first tower came down? 

A. I was in between Albany and Cedar. I hadn't 
gone very far because I was asking around where the 


staging area was. 
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Q. Right. 
A. I didn't see any other EMS personnel around. 
Q. When the first tower came down, do you 


remember where you went? 

A. I ran straight south on West Street, and I 
guess I had reached about a block, I guess around 
Carlisle Street, whatever this is, and I had jumped 
next to a divider. I made it to the Downtown Athletic 
Club, where there were dozens upon dozens of people 
with several problems just trying to breathe. The most 
we could do for them, because nobody really had tech 
bags with them, was just get them water and we were 
just handing out bottles of water and that was the most 
we could do for these people. 

Q. When you came back up towards the site, you 
said you had basically stripped down a couple of 


ambulances to get one stocked? 


A. Right. 
Q. Do you remember where that was? 
A. No, I'm not exactly sure where that was, but 


it was maybe between Washington and Greenwich. It was 
outside of a Chase Manhattan Bank. There were a few 
abandoned ambulances and they were locked. So I saw 


somebody breaking into the ambulance. He happened to 
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be an EMS personnel from this battalion. He said, help 
me, we'll get all the equipment onto this bus, there's 
keys in it, and we'll take it over to Battery Park 
because we heard over the radio that there was staging 
down there. So that's what we did. 

Q. Do you remember what vehicle number it was, 


by chance? 


A. I don't remember, no. 

Q. With those vehicles, it was just you and the 
other EMT? 

A. And there was a guy from New Jersey who said 


he was an EMT from over there and he helped us. 
Q. Do you remember who the other EMT was from 


the battalion? 


A. His first name is Walter. 

Q. Walter. Do you know his last name? 

A. No. 

Q. When you came back, you got that ambulance 


down there, and was it while you were down at Battery 
Park that the second tower came down? 

A. No. I had taken the ambulance after the 
second tower came down. 

Q. After the second tower came down. Do you 


remember where you were when the second tower came 


down? 


A. 


Q. 
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I was around the same area. 


Still in the same area? Okay. Do you recall 


seeing any other EMS officers? 


A. 


> 0 > O 


from this 


helping. 


Not officers. 

Or EMS personnel -- 

Yes. 

-- that you know the names of? 

No, I don't know their names. They weren't 
battalion, I know that. We all started 


There was a bus and we were helping civilians 


get onto the bus. 


Q. 
A. 
Q. 
A. 

transport 
Q. 
A. 
Q. 
A. 


from dust 


Q. 


An ambulance or a city bus? 

It was a city bus. 

Okay. 

We were getting people on there so they could 
them down to the ferries. 

All at that point minor injuries? 

Yes. I didn't see any injuries. 

Nothing? 

Just people complaining, you know, thirsty 
that they were breathing in. 


Does anything anything stand out in your mind 


as just an odd event or something like that that sticks 
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in your head from that day or any comments or opinions 
you'd like to add about it? 

A. No. I mean, I didn't even actually get to 
look at the towers collapsing because I pretty much 
heard them, looked up, saw it and turned around and 
ran, and it was just get people water and get them on 
the bus and get them out of there. 

Q. Okay. That's pretty much it, unless there's 
something else you'd like to add. 

A. I spent the rest of the day looking for my 
father, who is a fireman. 

Q. Did you find him? 

A. Yes. 

MR. RADENBERG: Thank you, Peter. 
EMT HAYDEN: Thank you. 
MR. RADENBERG: The time is now 0549 hours 


and the interview is concluded. 


